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NOJIO)KEHHUEO PABOTE C OBPAIIEHUSAMHM I'PAAK/IAH

Hacrosimmee Tlonokenue HanpariieHO Ha oOeclieueHHE IOCYIapCTBEHHBIX TapaHTHH 3allUThI
npaBa rpakjiad Ha oOpallleHHe W YCTAHABJIMBAET rapaHTHH IpaxjaH Ha oOpamenus. Paspaborano B
1esX obecreueHns: KOHCTUTYIIMOHHOTO TpaBa TPak/iaH, a TakkKe MOBBIeHHs 3(P(PEeKTHUBHOCTH pabOThI
MyHHIIUTIATBHOTO  OFO/DKETHOTO JOIIKOJIBHOTO 00pa30BaTeIbHOIO YUPEKICHH KOMOMHHPOBAHHOTO
Buja Jlerckuii cag Ne 13 «3Besjpouka» ropoaa bupcka MyHHIMIAIbHOTO paiioHa bupckuiit paioH
PecnyOmnku Bamkoproctan (nanee — MBJIOVY ) no peaymsaiuu npasa rpakaad Ha oOpatieHue.

1. Ob6mue nosoKeHust

1.1.Hacrosiee Ilonoxenue pernamentupyer paboty ¢ obpamenusimu rpaxaad 8 MBJ10V.

1.2. Tlpu ocymecTBiIeHHH paboThl ¢ OOpalleHUAMH IpakaaH HeoOXOJUMO pYKOBOACTBOBATHCS
Koncrurynueit, @enepanbaemv 3akoHoM «O mopsijike paccMOTpeHust oOpatieHuil rpaxgiad B Poccuiickoii
Menepauun», 3aKOHAMH M HMHBIMH HOPMAaTHBHO-TIPaBOBbIMM akrtamu Poccumiickoit ®denepanuu,
Koncrurynuneii PecnyOnuku bankoprocran, 3akonom PecnyOmuku Bamkoprocran «O0 oOpaineHusIxX
rpakian B PecniyGrmuku bBamkoprocrany», MHBIMM HOpMaTHBHBIMHM akTamu Poccmiickoit ®enepanum,
PecnyOnuku batikoprocran u HactosmuMm [lonoxenueM.

2. llpuem, perucrpanus odpameHHii rpaxian

2.1.ITuceMennbie oOpaieHus rpaXkiaH NPUHEMAIOTCS W PErHCTPUPYIOTCS JIMIIOM, Ha KOTOPOTo
O(HULHATBHO BO3JI0KEHBI JJaHHbIEe 003aHHOCTH B TEUEHHE TPeX JHEH ¢ MOMEHTA IMTOCTYILICHHS.

2.2.00pateHie perucTpupyercs B JICHb IOCTYIUIGHHsS B JKypHAJle YCTAHOBJIEHHOH (opMmbl.
JKypuait 1oiKeH ObITh IPOLIHYPOBAH, CKPEILIEH 11€4aThIO, CTPAHUIBI IPOHYMEPOBAHLL

2.3.Ha oOpauieHuu npocTaBiseTcss PErHcTPallMOHHBbIH HOMeEp, Jara perdcrpalH, H OHO
nepenaetrcs 3asenytomieMy MBJIOY, kortopas mo pe3yibraTraM paccMOTpEHHs BIIpaBe IEpeiarhb
OTBETCTBCHHOMY HCHOJHUTEIO. OJHOBPEMEHHO B JKYpPHAT PErHCTPAIMUM BHOCHTCS 3amuch 00
HCITOJTHHUTEJIC H CPOKE HCITOJTHCHHS.



2.4 He TOJUIEKAT PETHCTPAIHH M PACCMOTPEHHIO aHOHAMHBIC oOpaleHns TpakaaH, a TakKe He
paccMarpuBaloTCsi  OOpalleHHsl  TPIIAH, cojiepsKallie  BBIPAKEHHUS, ockopOsOIIME  YeCTh  H
JIOCTOMHCTRO JIPYTHX JIMIL

3. Cpokn paccMOTpeHHst ofpamenuii rpazxIaH

3.1. TlucpMeHHOe OOpalleHHe PacCMaTpHBacTCs B TCHUCHHE 30 pmHe#l €O JAHs perucTpanur
[MHCBMEHHOT0 0OpaIeHHsL.

32. B MCKIIOYMTENBHBIX CIydasx, a TaKkKe B CiIydac HarpapJIeHHs 3ampoca, 3aBeYIOIIHI
MBJIOY mbo yIoJHOMOYEHHOE Ha TO JIHIO BIIPABE MPOJUTHTH CPOK PaccMOTPCHUA obpanieHus He
Gonee ueM Ha 30 JHeil, yBEJOMHB O TNpOJIEHHH CpPOKa €ro pacCMOTPEHMs TpaXKIaHHHA,
HaIpaBUBLIETO OOpalleHHe.

4. O6s13aHHOCTH T0JIKHOCTHBIX JIHII 110 PACCMOTPEHHIO obpameHHii.

4.1. JIoMmKHOCTHOE JIUILO:

1) obecnieunBaeT 0OBEKTHBHOE, BCECTOPOHHEE 1 CBOEBPEMEHHOE PaCCMOTPEHHE oOpameHus, B
ciydae HeOOXOIMMOCTH - € yUacTHEM IrpaikKIaHuHa, HalpaBHBIIEro 0OpameHHe;

2) sanpaimuBaeT HeoOXOAMMBIE /ULl paCCMOTPEHHA obpalenus JOKyMEHTB M MaTephalibl B
JPYTHX TOCY/@PCTBEHHBIX OpraHax, OpraHax MCCTHOTO CaMOYTIPABIICHUS H Y WHBIX JOJDKHOCTHBIX
JIIL, 38 HCKJTFOYEHHEM CY/IOB, OPraHoB 03HaHHS H OpTraHoB TpeBapUTEIILHOTO CIIeICTBHS,

3) HpUHEMAET Mepbl, HANPABJICHHBIC HA BOCCTAHOBJICHHUC WIKA 3alMTy HapyLIEHHBIX IpaB,
cBOGOJI M 3aKOHHBIX HHTEPECOB IPAXK/IaHHuHA;

4) 1aeT MACHMEHHBIH OTBET M0 CYIIECTBY MOCTABICHHDIX B o0pallleHHH BOIIPOCOB;

5) yBejoMIIsIeT TPaXK/IaHHHA O HAIpaBICHHH €ro obpaiienusi Ha PacCMOTPEHHE B Jpyroi
rOCYJapCTBEHHBIH OpraH, Opran MECTHOro caMOyNpaBIeHAs MM MHOMY JIOJDKHOCTHOMY JIHILy B
COOTBETCTBHH C X KOMIETECHLHUEH.

4.2 TlucbMeHHOE OOpaleHne, COIepIKaliee BOMPOCHI, PEIICHHC KOTOPBIX HE BXOJHT B
komrereniuio  MBJ1I0Y HanpapisieTcs B TEYCHHE CEMH mHeit co JAHS perucTpalye B
COOTBETCTBYIOLIMH OpPraH MM COOTBETCTBYIOIIEMY JIOJDKHOCTHOMY JIHILY, B KOMIETEHIUIO KOTOPBIX
BXOJUT peIIeHHE [OCTABJCHHBIX B o0pallleHHH  BOTPOCOB, C  YBEJAOMIICHHCM rpakJiaHuHa,
HanpasuBiIero obpameHue, O Iepeajpecalii obpaimenus, 33 MCKIIOYCHHEM Cily4as, eCii TCKCT
[IHCLMEHHOro 0OpalleHusl He T0/U1aeTes MPOUTCHHIO.

4.4.B ciayuae, eciM TEKCT MHCbMEHHOIO obpaimenus He [OJUIAeTCs NMPOUTEHHMIO, OTBET Ha
obpaineHne He JaeTcs, 0 4YeM coobraeTess rpakJIaHuHy, HalpaBHUBIIEMY obpamienye, eciu €ro
(haMHIIHSL U IOYTOBBIH a/[pec MOUIAK0TCS NPOYTEHHIO.

4.5.B ciydae, €ClIM pelIeHNE [OCTABICHHBIX B MHCHMEHHOM obpalneHin BOIPOCOB OTHOCHTCS
K KOMIETEHIHH HECKOJIBKHX TOCY/apCTBEHHBIX OPraHoB, OpPraHoB MECTHOIO caMOYIIPaBJICHHS WU
JIOJDKHOCTHBIX JIHII, KONHs 0OpaligHus B TEHCHHE CEMH nHeil co IHA PErHCTpalldH HanpaBmseTCs B
COOTBETCTBYIOIIME  TOCYIAPCTBEHHbIC — Oprambl, — OpraHbl MECTHOTO  CaMOyIIpaBjIeHUs  HIH
COOTBETCTBYIOIIUM JO/DKHOCTHBIM JIHIAM.

4.6. MBJIOY 1pH HampapjIeHHH MTHCbMEHHOTO oOpalleHusl Ha PaccMOTpeHHE B IpYroH
rocyJapCTBEHHBIH OpraH, Opran MECTHOTO caMOyMpaBJieHdss MM MHOMY IO/DKHOCTHOMY JIHILY B
cooreTcTBHH ¢ DeiepanibHBIM 3aKOHOM MOXKET B CITyHac HeoOXO0IMMOCTH 3arpaliBarh B yKa3aHHbIX
opraHax HiIH y JOJ/DKHOCTHOTO JiMI@ JOKYyMEHTBI H MaTepualbl O pe3yJbTaTax pacCMOTPCHHI
MHCbMEHHOTO 00paleHH s,

4.7.3anpemnaeTcsi HAMpaBJIATh XKalnody Ha PacCMOTPCHHUE B rocyJapCTBEHHBIA OpraH, opraf
MECTHOTO CAMOYIPABIEHHMS HJIM JOIDKHOCTHOMY JIMILY, PCUICHHE HIH neiictBue (Ge3neiicTBue)
KOTOPOro 00KanyeTcs.

4.9.0tBer Ha oOpaleHHE TTOMMCHIBACTCA 3aBE/YIOIIMM MBJ10V .

4.10.0tBer nHa oOpalmieHue, TOCTYIMHBIIEE IO MH(pOPMAIIMOHHBIM ~ CHCTEMaM obmero
[10JIb30BAHHSl, HATIPABJISIETCS 110 IOYTOBOMY alpecy, yKasaHHOMY B oOpalieHHH.



5, JInunbIii IpUeM I'pazkiaH

5.1.JInunHpii npueM rpaxiaH B MBJIOY  [npoBOIMTCS 3aBEYIOMIUM, YIIOJTHOMOYEHHBIMH Ha
TO JIUIIAMH.

5.2.0praan3anus mnpuema rpaiiian (ycTaHoBJICHHE B JOCTATOYHOM CTENECHH MECTd, JHEH H
4acoB INpHEMa, KOJIMIeCcTBa JIUI, YIIOJHOMOUYEHHBIX Ha JIMUHBIA TIPHEM TPA/IaH) OCYIIECTBIACTCA
TaKuM 06pa3oM, 4ToObI CBOCBPEMEHHO H B [0JIHOM Mepe peali30BaTh MPaBo rpaxkiaH Ha obpanieHue.
Mudopmaius 0 MecTe IpreMa, a TAKKe 06 YCTaHOBJICHHBIX /Ul NpACMa JHAX H yacax JOBOAHUTCA 10
cBejieHus rpaxad. TIpu coBIajeHuu JiHs prHeMa rpax/ia ¢ HepabouHM TIPasIHHIHBIM JHEM HJIH C
BEIXOJHBIM JIHEM, MEPEHECECHHBIM TPH COBIAICHIH BBIXOHOTO U Hepabodero mpasaHuIHOro JIHEH,
JIMUHBI IpHEM TpaXkIaH MMPOBOIUTCA B omKaiimuit paGouni IeHb, HE ABJISIOIIMICS JIHEM IIpHEMaA
rpakziaH.

5.3.1Ipu nmMuHOM [pHEME I'paXIaHHH MpeabsBIsSET JOKYMEHT, yJIOCTOBEPAIOMUA  €ro
JIHYHOCTD.

5.4.1lpaBoM Ha [epBOOYEPEIHON TMUHBIH TIPHEM o0JaaoT:

1) fGepeMeHHbIC KEHIITHHbL
2) BETEpPaHbl Benukoii OTeuecTBeHHOI BOWMHBI, BETEPAHbL BGOEBBIX JACHCTBHH;
3) rpaiaHe, PUHAMABIINE ydacThe B IMKBHIALAYA [OCIIEICTBHI aBapuii Ha aTOMHBIX

HIEKTPOCTAHIIMAX, a TaKKe [ONYUMBLINE WM TIEPCHECUIHE nydeByro 0Oojie3Hb WM JIpyrac
saboyleBalus BCJIEICTBHEC aBapuu Ha ATOMHOIl DJIEeKTPOCTAHIIHH b0 B pe3ynbrare AICPHBIX
UCIIBITAaHUH

4) paeamunel [ u I rpynm;
S5) poauTenH (JIMNa, UX sameHsomue) pebeHKa-nHBATHAA;
6) pouTenH (JIMIa, UX 3aMEHSIOIke), SBUBIIMCCS Ha JUYHBIA TIpueM ¢ peOeHKOM B

Bo3pacre j10 1,5 jiert.

B ciyuae, ecid NpaBoM Ha fepBOOUEpe/IHON JIHYHBIH TIPHEM OZIHOBPEMEHHO 00anaroT
HECKOJILKO TPakIaH, TO NPHEM YKa3aHHBIX PaxiaH [POM3BO/IUTCS B TOPSANKE MX ABKH Ha JTMYHBIA
[IPUEM.

5.5.IIpu  mepBOOUYEPECHOM  JIHTHOM npueMe  IPAKIAHMH  NPeABABICT JOKYMEHT,
yIOCTOBEPSIONIHI ero NUYHOCTh, & TAloKe JIOKyMEHT (y/IIOCTOBEPEHHE, CIIPABKY, BBITIMCKY, MHOH
JIOKYMEHT), [OATBEPIKIAIOIMEA ero IpaBo Ha 11epBOOYEPEIHOM JIMYHBIN TIPHEM.

5.6.ConepxaHHe yCTHOTO obpaieHus 3aHOCHTCA B KapTOUKY JUYHOrO IpUeMa rpaxaaHuHa. B
clTydae eciii U3J10KEHHBIE B YCTHOM obpamennn GaxTel 1 0BCTOATENHCTBA ABJIAIOTCS OUEBUIHBIMHE H
He TpebBYIOT JIONONHUTEIBHOH IPOBEPKHU, OTBCT Ha obpaleHre ¢ COTJIaCHsl IPAKIAHAHA MOKET OBITH
JaH YCTHO B XOJE€ JIMYHOrO TMpHEMa, O HeM jeniaeTcs 3alich B KapTouke JIHIHOro npueMa
rpakIaHuHa. B OCTaIbHBIX CIydasX jlaeTcsi MACHMEHHBIH OTBET T10 CYMICCTBY [IOCTABIEHHBIX B
ofparieHHu BOIPOCOB.

5 7 [TucpMeHHOe oOpalleHne, TPHHATOE B XOAE JIMTHOTO npueMa, MOJUIEKAT PerucTpatin 1
PAacCMOTPEHHMIO B MOPSIIKE, YCTAHOBICHHOM pactosumM [TonoxKeHneM.

5.8.B ciyuae, eciu B 0OpalleHHH COJACPIKATCAH BOIIPOCHI, PEIICHHE KOTOPBIX HE BXOIUT B
xommerenmuio MBJIOY MM JOKHOCTHOrO JIMIA, rpaKIaHUHy J1aercs pasbiCHEHHE, KyJa 1 B
KAKOM TIOpSIJIKE eMy ClIelyeT 00paTHThes.

59B xoAe JIMUHOrO MPHEMA TPAKIAHHHY MOKCT GBITh OTKA3aHO B JalbHEHIIEM
paccMOTpeHHH oOparieHus, eci eMy panee ObLT JiaH OTBET TO CYMICCTBY [IOCTABIICHHBIX B
oOpallieHHH BOIIPOCOB.

6. OTBETCTBEHHOCTD 32 HAPYIEHHE HACTOSIIIETO IToJsiosKeHUs
6.1.JTu1a, BUHOBHbIE B HAPYLICHHH yCTaHOBJICHHDBIX nacTosIMM 110JI0KEHHEeM TTONIOXKEHHH,
HAIPABJICHHBIX HA 3ALIATY MpaBa IPaxJIat Ha oOpallenne, a TAKKe JONOTHATEILHBIX rapaHTu# rpasa
rpakgaH Ha OOpalleHue, HECYT OTBETCTBEHHOCTDb, IPEJyCMOTPCHHYIO 3aKOHOIATeIbCTBOM
Pecnybiuky bamkopTocTaH.
6.2.11ops/10K BO3MELICHHA TTPHIHHCHHBIX yOBITKOB M B3bICKAHHs MOHCCCHIBIX pacxoioB IpH
paccMOTpeHHH 00palleH il yCTaHABINBACTCA (hesepabHBIM 3aKOHOATE/IECTBOM



7. Kourpoan 3a cob/iogeHneM nopsaka paccMoTpeHis obpamennii
U 32 Pe3yJIbTATAMH HX PACCMOTPEHHS
3ageaytommii MBJI0Y M JOJDKHOCTHBIE JIMIA OCYUICCTBIIAIOT B IpEaesiax CBOECH
KOMIIETGHIIME KOHTPOIb 3a COOMIOJEHHEM TOpAKa PacCMOTPEHHA obOpaleHuii, KOHTPOIb 3a
pes3yJbTaTaMH  PacCMOTPEHHS obpamenuii rpaXkIaH, aHAIM3UPYIOT COACPKAHHE [OCTYNAKIIMX
obpalnesuii, IPHHAMAIOT MEPbI 110 CBOCBPEMEHHOMY BBISIBJICHHIO H YCTPAHEHHIO TIPHYAH HAPYIICHHA
rpas, cBO0O/ M 3aKOHHBIX HHTEPECOB rPaXIai.

COI'JTACOBAHO
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